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“I made a web page for my business!”

“I learned skills that got me a job.”

“I’m changing  
the world.”
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UsersNon-users

Intermediated user:  User interacts with digital information through an intermediary (child, kiosk)

Delinked: no use of digital technologies

Passive recipient of info: receive “broadcast” info — news, health, markets

Active user

Basic user:  limited familiarity with digital technologies, uses digital device simply, e.g. voice



Skills / Capabilities

Basic user:  limited familiarity with digital technologies, uses digital device simply, e.g. voice only

Passive recipient of info: a role in which there is direct use of the ICTs but just to 
receive “broadcast” information e.g. news, health or marketplaces.

Active user: digitally-enabled interaction and transaction with socio-economic contacts;

Innovator: 
creation of new 
underlying 
technology itself

Producers of ICT Services, Tools and Products

Se
gm

en
t S

iz
e

Entrepreneur: 
creation of a 
ICT-based 
livelihood

Developer: 
creates software 
applications for 
a living

Worker: 
employment in 
an ICT-based 
activity

Producer  
creation of digital content.  

This could be entrepreneurial 
activity; could also be people 
creating and sharing content 

on mobile phones.

Users of ICTs

[2.25 billion]

[high x100s millions]

[x10s millions]
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Know more
5% difference to 95% of users
“I learned how to protect my privacy.”
“I understand how to share information.”

Do better
95% difference to 5% of users
“I developed skills that helped me get a job.”
“I changed the future of the Web.”

Impact on individuals?
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Basic user

Innovator

Producers of ICT Services, Tools and Products
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Users of ICTs

MDN

HIVE
Mozilla Clubs

Webmaker

Fellowships / 
open source
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Basic user

Innovator

Producers of ICT Services, Tools and Products
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Users of ICTs

MDN

HIVE
Mozilla Clubs

Webmaker

Fellowships / 
open source

SmartOn

CDOT++

Basic badges

Web literacy 
curriculum

Mozilla 
certified $
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Producers of ICT Services, Tools and ProductsUsers of ICTs


